Our Process
Our simple process ensures your project is a stress free experience with a fantastic result
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1. Free consultation

4.

During your free, personalised consultation
we will:

We will have another consultation with you
to ﬁnalise the design and re-take
measurements to be 100% certain of
everything before your project commences.

Visit you in your own home or
investment property.
Meet you at a mutually agreeable time.
Discuss your needs, budget, timeline and
ideas.
Review the area you are looking to
renovate.
Take detailed measurements that can be
used to provide you with an accurate
quote.

2. Comprehensive quote

“

Phase Three:

”

Once we have a general idea of your
requirements and have completed detailed
measurements, we provide you with a
comprehensive quote for your renovation.
The quote will include a list of optional
extras so you can see how aﬀordable they
are and decide if you would like to consider
adding any of them.
Due to our extensive experience around
Canberra, we have a good knowledge of
how houses have been constructed based
on their age and any impediments or
challenges that could possibly be faced
when doing the renovation, including things
like asbestos for example. As a result, we
provide accurate quotes and work through
such challenges to minimize any surprises.

It’s decision time: Assuming you’re
comparing a few diﬀerent quotes we can
help you with advice on how best to
compare the options to make sure you’re
comparing apples with apples. Once you’ve
made your decision, get back in touch with
us to work out the details for the next
phase.

3.

Discuss materials &
utilise our knowledge

Once you accept the quote, we’ll
walk you through the
showrooms of our suppliers to
discuss material options and
provide advice on choices within
your desired budget. This is a
great opportunity to utilise our
knowledge and experience.
If you’re sourcing materials on
your own, no worries! We just
ask that you communicate all the
details to us.
It’s decision time: Armed with
advice and information, now’s the
time to decide on the materials,
appliances and furniture or
accessories needed to move to the
next phase.

Scheduling of your project

Once everything is conﬁrmed, we will work
with you to lock in the timing of your
renovation project including the key
milestones that you can expect.

Work begins and the installation
5. is underway
We’ll be there ready to start work at the
agreed upon time and date.
What you can expect from Nu-Look
Renovations
Regular updates - Matt will always be
available, either on site or by phone to
answer any questions that arise.
Minimal disruption to the use of the
kitchen/bathroom during the
renovation. We work as eﬃciently as
possible to complete your project on
time.
We always try to make your renovation
as no fuss as possible for you,
including leaving you with a relatively
neat and tidy space when we leave
your property.

Quality check and
6. feedback
Once your renovation is complete
our team will do a thorough quality
check of the job so you can be
assured everything with your
renovation is perfect.
Then it is time to really start
enjoying your transformed home
or getting tenants into your
investment property.
It’s feedback time: Tell us how
you found working with us and
tell your friends!

It’s reno time: Watch as Matt and the team
turn your ideas into a reality. Note that you
may need to be on hand to make decisions if
there are unforeseen issues. We will always
provide options so you can make fully
informed decisions.

Phone: 02 6161 5665

Email: info@nulookreno.com.au

